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TEXAS SCHOOL PUBLIC RELATIONS ASSOCIATION

Plans underway for 1996 TSPRA seminar

by Brenda Ritter

RACE to Communicate is the
theme for the 1996 Annual TSPRA
Seminar, Feb. 19-21, at the Omni
Austin Hotel. The acronym RACE
stands for the public relations four-
step process Research, Analyze,
Communicate, Evaluate.

Although many of the events will
be familiar to those who regularly at-
tend this event, the 1996 seminar also
heralds in many changes. One major
change is that the seminar will be held
at the beginning of the week (Mon-
day to Wednesday). However, there
are optional early bird sessions on
Sunday that are also new. The early
bird sessions include presentation
skills, public school foundations and
ASPR accreditation.

President Charles Rogers reports
that a keynote speaker will open the
Monday and Tuesday general ses-

sions. Also, the reception for the in-
stallation of officers precedes the
sign-up dinners on Monday. After the
Awards Banquet on Tuesday Steve
Knagg and Reavis Wortham will
highlight past and current TSPRAnRs
in a slide show.

A major change is the continua-
tion of skill sessions and a luncheon
with a keynote speaker on the last day

(Wednesday). This is included in the
registration fee. The committee has
put a lot of work into planning the
annual seminar.

An early registration form is in-
cluded in this newsletter. However, a
flyer with more detailed information
about the seminar along with a regis-
tration form will be mailed to all
TSPRAnRs after the Christmas break.

TSPRAnNns RACE to improve skills

by Jerry Smith ASPR

Veterans and newcomers alike of-
ten wonder if there is a secret to this
thing we call educational communi-
cations. Responses range from a
shrug of the shoulders to a lengthy
discourse of beliefs and what has
worked and why.

But for the seven TSPRARns who
have earned Accredited School Pub-

Jenny Robinson, educational specialist for Mission CiSD, hands out
goody bags at the registration table at the NSPRA Communications Acad-
emy at South Padre Island. The Guif Coast TSPRAns put the south in
southern hospitality.

lic Relations or ASPR status from the
National School Public Relations As-
sociation and the dozen or so
TSPRAns who are currently prepar-
ing for the ASPR tests, the answer is
easy. The answer is also there for
those TSPRAns who accept the chal-
lenge of working their way through
the new Platinum Award category in
the 1995 Texas Star Awards compe-
tition.

That answer is RACE, an acronym
for the four-step process of address-
ing any public relations situation—
Research, Analyze, Communicate,
Evaluate. Many TSPRAns use the
RACE approach without thinking
about it in those terms.

For those who don’t have time for
or are scared of formal research, there
is the quick mental review of what
has and has not worked before. And
for those who don’t have time to ana-
lyze or feel paralysis by analysis,
there is always the rhinking about it
process.

Communication is what we all do
naturally, either verbal or non-verbal

See RACE page 2
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RACE from page 1

actions, writings, visuals and so forth
because that’s our job. How good we
do it, however, depends on whether
we research, analyze and evaluate
what and why we communicate.

The ultimate evaluation comes
when the bond issue passes or fails
or whether the newsletter is out on
time. But if there’s no time for a for-
mal paper and pencil evaluation of
every project, there is time (however
brief) to think about what we did and
what we would or would not do dif-
ferently next time.

To help all TSPRAns make the
RACE process second nature, RACE
is the program theme for the Feb. 19-
21 TSPRA seminar in Austin. Regis-
tration information is included in this
newsletter and materials will be
mailed to TSPRA members. Let’s ali
RACE to improve our skills.

NSPRA from page 3

your campaign uses matching termi-
nology. Also buildings for technol-
ogy or fine arts as well as football sta-
diums should be voted on separately.
The public is more apt to approve
renovations for safer schools than
outdated ones. The chairperson of the
bond steering committee should be
the strongest person not the most
popular therefore, the chair should be
appointed not elected by the commit-
tee. Henry said to concentrate on get-
ting the yes voters to the polls and
ignore the no voters because it is un-
likely they will change their minds.
But above all, do net tie a bond elec-
tion in with a school board election.
She said the best time for a bond elec-
tion is in the early fall, before the
property tax bills go out. The worst
time is in the spring when patrons are
paying their income taxes.

The Saturday sessions closed with
NSPRA Past President Lew Amistead
sharing his knowledge of media strat-
egy and Joe Lowenthal demonstrat-
ing how to set up a PR network. Presi-
dent Elect Burnadine Anderson told
how to build a team approach to just
about everything.

2719 or call 713 388-1130.

Scholarship application deadlines near

TSPRA members have the opportunity to apply for a scholarship for
the upcoming February TSPRA conference in Austin and the annual
NSPRA Seminar scheduled for July 13-17 in Phoenix.

Shirley Brothers who chairs the scholarship committee says that two
$200 scholarships will be awarded for the 1996 TSPRA conference and
one $1,000 scholarship will be awarded for the 1996 NSPRA seminar.

The deadline for the TSPRA scholarships is Jan. 8, 1996 while the
deadline for the NSPRA scholarship is Feb. 19, 1996. Application forms
are available upon request from Shirley Brothers, Community Rela-
tions, Alvin ISD, 301 East House St., Alvin, TX 77511. FAX 713 388-

Ritter awarded NSPRA scholarship

Brenda Ritter, educational writer
for Katy ISD, was awarded a schol-
arship to attend the 1995 NSPRA
Academy for School Communica-
tions held at South Padre Island Nov.
9-11.

According to Shirley Brothers who
chairs the scholarship committee,

NSPRA donated the scholarship be-
cause NSPRA received the next to the
highest number of individual dona-
tions for its building fund from the
Texas chapter.

Ritter has been a TSPRA member
since 1991 and currently serves as
editor of TSPRA’s Update.

Nominations for Professional Awards due

by Susan McGuire

TSPRA will be honoring its own
for outstanding contributions to
school public relations at the TSPRA
seminar in Feb. The awards include
Professional Achievement, Most
Valuable TSPRA Member, Rookie of
the Year, Bright Idea and TSPRA
Media Award. The Professional
Awards Committee is seeking nomi-
nations and the deadline is Jan. 8,
1996.

The Professional Achievement
Award is given to a TSPRA member
employed at least half-time in the
field of school public relations for
more than 24 months at the time of
the nomination. The recipient shall
exhibit a creative, dedicated and pro-
fessional approach to school commu-
nications.

Most Valuable TSPRA Member
us given to a TSPRA member who
contributes significantly to the im-
provement of the association.

Rookie of the Year is given to a
TSPRA member employed at least
half-time in school public relations
for not more than 24 months at the
nomination deadline. The recipient

shall exhibit a creative, professional
approach to school communications.

The Bright Idea Award is be-
stowed upon a TSPRA member and/
or TSPRA nominee for outstanding
ideas, strategies, projects or programs
designed to promote public education
in Texas through effective communi-
cations. To be considered for the
award, an entry must be creative, un-
usual, effective and adaptable. (Mem-
bers may nominate their own bright
ideas.)

The TSPRA Media Award is
given to a print or broadcast journal-
ist whose work has made a positive
impact in informing the public on
education issues and in communicat-
ing the good news of public educa-
tion.

Mail or FAX nominations by Jan.
8, 1996 to: Susan McGuire, Chair-
man, TSPRA Professional Awards
Committee, Denton ISD, P O Box
2387, Denton, TX 76202. FAX: 817
381-1093.
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Bagin
predicts that
NSPRA will
be looking at
Texas for a
national
seminar
between
1999 and
2001,

TSPRA well represented at NSPRA Academy

by Brenda Ritter

The NSPRA Academy for School
Communications held at South Padre
Island Nov. 10 to 11 was a successful
Jjoint partnership between the national
association and its strongest chapter
said Rich Bagin, NSPRA executive
director. With 102 registrations, the
strong turnout was more than twice
the turnout in Chicago last March.

“A major plus was that the acad-
emy attracted a lot of people new to
NSPRA,” Bagin said. “And we at-
tribute that to the effort made by
TSPRA.” Bagin predicts that NSPRA
will be looking at Texas for a national
seminar between 1999 and 2001.

The Communications Academy
was coordinated by Brenda Nettles
Riojas of San Benito and the Gulf
Coast Region TSPRAnRs. They in-
cluded Jenny Robinson, Mission
CISD; Suzie Czechin, Harlingen
CISD; Celia Longoria and Margie
MecCarthy of PSJA; Drue Brown
and Patty Palik-Peralez of
Brownsville ISD; Norma Zamora-
Guerra, McAllen ISD; Annette
Garecia, La Joya ISD; Jackie Larson,
Larson Communications and
Horacio Ramirez, Weslaco ISD.

“It couldn’t have been done with-
out all the help from dedicated
TSPRAns and their Texas hospital-
ity,” Riojas said. “We’re glad every-
one had a great time at South Padre
Island. I’m sure the visit turned out
to be a memorable experience, espe-
cially the border buttermilk reception
and the hay ride. The trip into Mexico
also gave some members a chance to
get some shopping done before head-
ing back home.”

However, those attending had more
than a good time. Even thought the
weather was perfect, and the Sheraton
is on the beach, they were no match
for the communications profession-
als inside the hotel. True to their titles,
they kept the attendees inside the
building. Carole Greisdorf of Plano
ISD showed how to create red-carpet
service in schools while NSPRA held
an ASPR accreditation preparation
workshop. Riejas introduced the
world of technology by demonstrat-

Chuck Smith of Galena Park ISD visits with Brenda Nettles Riojas of San

Benito ISD at the NSPRA Communications Academy. Riojas chaired the
Gulf Coast arrangements committee for the academy.

ing marketing through multimedia.
Riojas predicts that not only will dis-
trict brochures be sent out on disks
they will be interactive allowing us-
ers to zero-in on the information they
want. Meanwhile Bob Massey of
Killeen ISD was proving that there’s
more to life than what’s on the Five,
Six and Ten. Massey using videos
showed real life situations and how
to handle them. He also provided
step-by-step instructions with his
Campus Reporter Handbook.

Keynote speaker NSPRA past
president Bill Banach said that if you
want to be a viable person in a com-
petitive society you have to be learn-
ing all the time. Banach’s topic was
Marketing in Today’s Climate of
Change where he emphasized the
need to have good PR skills to ana-
lyze, plan, execute and evaluate.

Manny Soto and Luis Villalobos
of Ysleta ISD showed how Ysleta cre-
ated enrollment awareness when
faced with an attendance blitz while
Larry Ascough of Dallas ISD ex-
plained trends in marketing account-
ability.

Afternoon keynote speaker Linda
Avila of Texas A&M University kept
everyone awake when she proved that
the media is sharing ignorance with
regards to public education. “Who is
pushing the agenda when it comes to
public education?” she asked. “Stu-
dent enrollment in tough high school

courses has increased from 13 to 40
percent since 1982, and enrollment in
exemplary courses has increased 17
percent. SAT scores have been going
up for two years.” Avila said that it’s
up to school public relations special-
ists to educate the public.

NSPRA Past President Ken Muir
said that to be indispensable you have
to be knowledgeable. “Public rela-
tions is more than sending out publi-
cations and news releases, it’s know-
ing about the community, knowing
the movers and shakers. It’s strate-
gic thinking and planning,” he said.
“Work to influence decision making.
Be a facilitator between groups. It
takes guts and the ability to speak up
even if it isn’t popular. In other words,
it takes knowledge, perspective, prob-
lem solving, influencing decision
making and facilitating.”

Steve Knagg of Garland ISD drew
a crowd with his session on how to
deal with difficult people, as did
NSPRA President Jackie Price who
told how to market schools.

NSPRA Past President Sissy Henry
said that a successful bond referen-
dum requires community ownership,
strategic planning, a blue ribbon task
force and a citizens committee. She
said basic things are often overlooked
like the wording on the ballot. For
example is it a yes or no vote or in
favor of or opposition to? Make sure

See NSPRA page 2




In Septem-
ber, the
board ap-
proved a new
associate
membership
for school
leaders who
do not have
Jull-time
communica-
tions respon-
sibilities.

226 paraprofessionals attend fall workshops

by Chris Garcia

TSPRA’s November paraprofes-
sional workshops were a great suc-
cess with 226 secretaries and office
education personnel participating in
the workshops held in Fort Worth,
Beaumont, San Antonio and Corpus
Christi. Evaluations received at all
locations applauded the presenters
and the presentations, and net revenue
is expected to be approximately
$4,000.

The Fort Worth workshop on Nov.
1 drew 54 participants. It was coor-
dinated by Julie Thannum of Eagle
Mountain-Saginaw ISD. Topics of-
fered were Ler Your Body Talk, Let’s
Communicate and Dealing with Dis-
placed Hornets.

Jerry Smith of Spring ISD and
Janet Cline of Port Arthur ISD

Membership

by Jenny Robinson

Forty-one new members have
joined TSPRA since the membership
drive began in September bringing
the total to 428 members. The mem-
bership committee’s goal is to reach
the 500 mark during the 1995-96
school year.

In September, the board approved
a new associate membership for
school leaders who do not have full-
time communications responsibili-
ties. The $35 annual dues entitles as-
sociate members to all TSPRA ben-
efits except voting privileges and the
right to hold office.

“Superintendents, principals, cur-
riculum directors, teacher and support
staff are among those who can ben-
efit from the new associate member-
ship,” said Jenny Robinson, member-
ship chairman. “Less than half of all
Texas school districts have a TSPRA
representative, so we have a big, un-
tapped market that needs our ser-
vices.”

The membership brochure has been
revised to show the new membership
category. Brochures are being in-

worked together to draw 65 partici-
pants to the Beaumont site on Nov. 1
for morning and afternoon sessions.
Topics included Developing Benefi-
cial Relationships, Working with Dif-
ficult People and Your Image is Show-
ing.

In San Antonio, Rod Lake of
Northside ISD welcomed 75 partici-
pants to the workshop featuring TE-
NET Overview, Making your Job
Easier through Partnerships and
Public Relations for the Paraprofes-
sional.

Chris Garcia of Corpus Christi 1ISD
had 32 in attendance in her hometown
to learn about Maintaining that Pro-
fessional Image, File it Right...and
Find it, Strategies for Coping and Cus-
tomer Friendly.. What'’s That?

Eleven sites are being confirmed

for paraprofessional workshops in
February and March. Garcia is work-
ing with TSPRA members in Gar-
land, Austin, Brownsville, San
Benito, Houston, El Paso, Amarillo,
Lubbock, Waco, Corpus Christi and
Conroe. Details will be announced in
early January.

“I'm looking at a Texas map and |
see some areas where workshops
would surely attract some school sec-
retaries,” she said. “Anybody out
there in Midland-Odessa, Abilene,
San Angelo, Laredo and the Victoria
area who is interested in scheduling
a workshop can call me. Let’s have
enough sites so that school secretar-
ies don’t have to travel too far to be
involved in TSPRAs great product!”

Garcia may be reached at 512 886-
9059.

climbs towards goal

cluded in the Texas Public Schools
Week kits and other mail outs sent by
the TSPRA office.

“We will all benefit from a bigger,
stronger TSPRA organization so I
hope members will do their part by
helping us with our recruiting ef-

forts,” Robinson said.

If you need brochures for prospec-
tive members or other assistance with
recruitment, please contact your area
vice president or Membership Chair-
man Jenny Robinson at 210 580-5530
(e-mail: jennyr@tenet.edu).

Audrey Andrews, community liaison/PR for Paris 1SD; Linda Buford-
Burks, director of communications for the Mississippi School Boards
Association; and NSPRA President Elect Burnadine Anderson of Shreve-
port, La. get acquainted at the TSPRA reception in South Padre Island.
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“We had a
steady
stream of
administra-
tors and
board mem-
bers....
People were
pleased with
the materials
and eager to
seek the
advice of the
PR pros on
hand.”
Charles Rogers

Even those
with differing
points of view
recognize her
leadership
and consen-
sus-building
abilities.

TSPRAnNs shine at TASA/TASB convention

TSPRA was well represented at the
recent TASA/TASB convention in
Houston with TSPRA reporters cov-
ering the sessions and manning the
TSPRA Counseling Center.

Billie Koetter and her sidekicks
Vera Porter and Lynn Trafton re-
port that the TSPRA Counseling Cen-
ter again proved to be a crowd pleaser
for convention goers. As always,
members stocked the booth with a va-
riety of printed materials and promo-
tional items that addressed common
issues and events while detailing in-
novative programs.

“We had a steady stream of admin-
istrators and board members who vis-
ited the booth on both Saturday and
Sunday,” said TSPRA President
Charles Rogers. “People were
pleased with the materials and eager
to seek the advice of the PR pros on
hand. Ireally think it was the largest
crowd ever.”

Billie Koetter, Harris County
Department of Education, chaired the
committee and extends special thanks
to workers for the two-day event.
They include: Norma Wheat and
Jerry Smith (Spring ISD), Chris
Garcia (Corpus Christi ISD), Bob
Massey (Killeen ISD), Donna
Shrake (Cypress-Fairbanks ISD),
Susan Castro (Alief I1SD), Ben

President Elect Linda East visits with South San Antonio ISD Superin-
tendent Ron Durbon, left, and Public Information Officer David Ochoa at
the TASA/TASB convention.

Wilson (Aldine ISD), Julie Zwahr
(Keller ISD), Charles Rogers (Katy
ISD), Bob Sharp (Spring Branch
ISD), Susan McGuire (Denton ISD),
Phyllis Kinnison (Region 17 ESC)
Lynn Trafton and Vera Porter
(HCDE).

Janet Cline of Port Arthur ISD
organized the reporters who covered
the sessions. They include Wilson,
Massey, Castro, Smith and Cline, as
well as Julie Thannum (Eagle

Mountain-Saginaw ISD), Susan
Hoyl (Amarillo ISD), Jackie Tolbert
(North Forest ISD), Brenda Nettles-
Riejas (San Benito CISD), Jenny
Robinson (Edinburg ISD), Lynda
Queen (Region 16 ESC), Shana
McKay (Conroe ISD), Suzie
Szeschin (Harlingen ISD), Dixie
Parris (Mesquite ISD), Leslie
Kriewaldt (New Braunfels ISD) and
Shirley Brothers (Alvin ISD).

Key Communicator Award goes to Carolyn Crawford

by Susan McGuire

The 1995 TSPRA Key Communi-
cator Award goes to educator and psy-
chologist, Carolyn Honea Crawford.
She is the immediate past chairman of
the State Board of Education, where
she has served as the voice of reason
and educational expertise for more
than a decade.

Dr. Crawford began her career in
education as an English teacher in
Nederland ISD. She worked as a re-
search analyst at Lamar University and
was a school psychologist with South
Park ISD. For 10 years she served as
director of guidance and psychologi-
cal services for Beaumont ISD and
currently is an associate professor at

Lamar University in the Department
of Educational Leadership.
Following the passage of House Bill
72 in 1984, Crawford was appointed
to the State Board of Education and
has since been elected several times
to a seat on that board. Governor Ann
Richards recognized Crawford’s lead-
ership skills and appointed her SBOE
chair; she has also chaired SBOE com-
mittees. As an educator, she has con-
sistently and effectively reminded her
colleagues of the practical side of edu-
cational mandates: their effects on the
classrooms and children of Texas.
Crawford has earned the utmost re-
spect of all who have seen her in ac-
tion. Even those with differing points

of view recognize her leadership and
consensus-building abilities. Her com-
munication skills are a model for all
superintendents and school board
members who are interested in bring-
ing all parties to the table to provide
an excellent and equitable education
for all Texas children.

Her husband Bo is a Beaumont busi-
nessman, and the couple has two col-
lege-age sons.

The recipients of the Key Communica-
tor Award have contributed significantly
to the field of school communications.
Honorees do not need to be members of
TSPRA. This award, if given, is presented
annually at the joint convention of the
TASA/TASB.
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Early bird sessions precede annual seminar

by Linda East ASPR

Three exciting early bird workshops
will be offered on Sunday, Feb. 18
prior to the 1996 TSPRA seminar in
Austin.

Linsae Snider, coordinator of staff
development for Region XVII Educa-
tion Service Center, is back by popu-
lar demand. She will present a full-day
workshop entitled “The Art and Magic
of Powerful Presentations for Motivat-
ing the Adult Learner.” The session is
designed to provide public relations
practitioners with the basic skills of
how adults learn and how to plan and
deliver effective and meaningful pre-
sentations to the adult learner. Loaded
with practical and easy to apply infor-
mation, participants will leave with a

wealth of ideas. The cost is $50.
“Public Schoo! Foundations: Cor-
nerstone of Community Support” will
be presented by TSPRA’s own Ginger
Hester and Cindy Randle. Hester is
program director for School-Commu-
nity Partnerships for Spring ISD and
Randle is director of public informa-
tion for Carrollton-Farmers Branch
ISD. The session will show how
school district foundations are build-
ing community support and raising
funds for public education. This cost
of this full-day workshop is $50.
Two half-day workshops on ASPR
accreditation will be presented by
Jerry Smith ASPR, executive direc-
tor of Board/Community Services for
Spring ISD, with assistance from other

accredited TSPRAns. The morning
session will be an introductory work-
shop to help TSPRAns understand the
benefits of accreditation and the re-
quirements of the process. Partici-
pants will be involved in writing ac-
tivities that are similar to the actual
NSPRA accreditation examination
experience. The afternoon session,
entitled “Talking Your Way to Ac-
creditation,” will help prepare partici-
pants for the ASPR oral exam. The
cost is $30 for one session or $50 for
both.

Sessions begin at 9:30 a.m. and end
by 3:30 p.m. Participants are on their
own for lunch. For more information,
call Linda East at 915 860-3413.

Star Awards contest ushers in changes

by Shana McKay

The TSPRA Star Awards Commit-
tee made several contest changes this
year and will continue to make im-
provements based on your sugges-
tions. As the contest evolves, it will

become the best avenue for obtain-
ing clear, valuable feedback on how
well campaigns and productions are
working to meet communications and
public relations goals.

Some of the changes include the

Piatinum Award, a new category that
is sure to become a benchmark for
sound PR practices. The elimination
of the other categories helps us evalu-
ate the purpose and function of our
productions as communication tools.
Categorizing groups for judging as
rural, suburban/urban and agency/as-
sociation, should prove to make the
contest as balanced as possible when
looking at Best of Contest. Now
changes made in categories or other
classifications will be made by the
submitting member prior to submit-
ting the entry. The Star Awards Con-
test is for TSPRA members only and
will continue to reflet their needs.

In the usual TSPRA fashion, com-
plaints were few regarding the dead-
line being moved up. The shorter time
line helps with our goal of providing
quality judging and a better contest
for all.

Job opening

Livingston ISD has an opening
for a Communications Specialist.
For information contact Ray
Howard, Community Services,409
327-5556.




1996
TSPRA
Annual
Seminar

Omni Austin Hotel
700 San Jacinto St
Austin, Tx 78701
1-800-843-6664
512-476-3700

Registration Form

Name

Title

Mailing address

Name for badge

District/Organization

City

State/zip

Please mark an “X” in the appropriate boxes.

[ $130 - Registration fee received on or before Feb. 12, 1996

(3 $150 - Late registration fee received after Feb. 12, 1996
[ $30 - Ticket for Awards Banquet on Tuesday, Feb. 20

-

Early Bird Sessions - Feb. 18
L1 $50 - Presentation Skilis, 9:30 a.m. - 3:30 p.m.

{d $50 - Public School Foundations, 9:30 a.m. - 3:30 p.m.

ASPR Accreditation
[ $30-9:30 - 11:30 a.m.
J $30 -12:30 - 3:30 p.m.

9 L1 $50 -both sessions

)

Telephone

Registration includes luncheon on Wednesday, all
sessions and coffee breaks.

S50 non-refundable fee for cancellation.

Make check payable to TSPRA. Mail completed registra-
tion form to:
ANNELL TODD, EXECUTIVE DIRECTOR
TSPRA
1615 GUADALUPE ST., SUITE 203

AUSTIN TX 78701-1246
PHONE - 512 474-9107 FAX - 512 477-0906

[ New TSPRA member [ First TSPRA seminar

*If you plan to stay at the hotel, you must contact the Omni Austin Hotel at 512 476-3700. You MUST identify yourseif as being with
TSPRA to receive the special room rate (§92 flat rate single or double regular room and $115 Omni Club level).

The TSPRA Media Handbook is updated with Ratliff Sadler Bill (ne Senate Bill I) information and is available. It’s a must for school
PR practitioners and a great resource for local reporters. The handbook is available in hard copy and/or disk form.

Handbook - [ $25 Computer Disk - [ $25

Mac (1 PC/IBM L]

Name

Handbook & disk - [ $45
Mac PC/IBM L1

District/Organization

Mailing address

City

Please send check with purchase orders to:

State/zip

TSPRA, 1615 Guadalupe St., Suite 203, Austin, TX 78701-1246




